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SAFETY AND HEALTH INSTRUCTIONS FOR CLEANERS NO. 20

1. GENERAL

1.1. A person who is at least 18 years of age (hereinafter referred to as the employee)
and who has been hired in accordance with the established procedure and has completed
introductory employee safety and health training, introductory fire safety training and initial
training at the workplace, and signed the training registration logs. The person must have
undergone a health check and have a personal medical record (ref. F.048/a).

1.2.  The employee must comply with internal work rules, protect their own health and
not harm the health of other employees, not work with technically faulty work equipment,
perform only the assigned work, not allow unauthorized persons to work, and know and comply
with the requirements of these instructions.

1.3. It is prohibited to work while intoxicated or under the influence of drugs, other
toxic substances, illness, or strong sedatives. If an intoxicated employee is noticed, the
department manager must be notified immediately and all measures must be taken to prevent an
accident.

1.4. Employees must observe personal hygiene: work only in clean and tidy work
clothes, wash their hands with warm water and soap before and after work, and, if necessary,
request disinfectants from the department manager and use them.

1.5.  Personal work hygiene:

1.5.1 work only while wearing work clothes;

1.5.2 Wear rubber gloves when preparing chemical mixtures and working in toilets.

1.5.3 Do not wash your hands with grease or emulsion, and do not wipe them with rags

intended for cleaning machines.

1.5.4 Do not store your clothes together with work clothes.

1.6. Cleaners working with electrical appliances (vacuum cleaners, floor polishers, etc.)
must be familiar with electrical safety requirements and the operating instructions for these
appliances.

1.7. Cleaners must:

1.7.1 comply with the approved work rules;

1.7.3 be familiar with and comply with the requirements of these instructions;

1.7.4 provide first aid if necessary and know where the nearest first aid kit is located;

1.7.5 not smoke at the workplace;

1.7.6 not consume alcoholic beverages or narcotic substances at work and not work while
under the influence of such substances;

1.7.7 take care not to damage equipment during cleaning;

1.7.8 Do not repair equipment malfunctions yourself.

1.7.9 know where fire extinguishing equipment is located and how to use it;

1.7.10 avoid actions that could cause a fire;

1.7.11 Keep chemical cleaning products in closed containers and in a well-ventilated area.

1.7.12 work only in work clothes and personal protective equipment;

1.8. It is prohibited to clean dirty hands with solvents: acetone, petroleum products, and
other agents not intended for washing.



1.9. The cleaner has the right to:

1.9.1. to demand that the employee be provided with personal protective equipment;

1.9.2. be informed by the director about health hazards and dangerous factors in the work
environment;

1.9.4 refuse to work when there is a danger to life or health;

1.9.4 demand compensation for damage to health caused by unsafe working conditions in
accordance with the procedure established by law;

1.10. Any injuries sustained at work or any injuries sustained by other employees, as well
as any other work-related health problems, must be reported immediately to the head of the
department or their deputy, the director, the persons responsible for occupational health and safety
and fire safety in the departments, the Center's Occupational Safety and Health Service.

2. OCCUPATIONAL RISK FACTORS. SAFETY MEASURES AGAINST THEIR

EFFECTS

2.1 & Potential hazardous and harmful factors:

Hazardous factor

Possible
consequences

Actions to avoid danger

>

Failure to comply with tool
operating requirements

Possible injuries.

Regularly check the technical condition
and serviceability of tools, do not work
with faulty tools, use them for their
intended purpose.

>

Falling objects, tools

Possible head and
limb injuries.

Arrange objects, tools, and equipment
in the workplace so that they cannot
fall.

Slipping, falling

Possible injuries of
varying severity:
broken bones, muscle
system injuries.

Be attentive and cautious. If the floor is
slippery, pay attention to the
"Atsargiai  slidu" ("Caution:
Slippery") signs. If the floor is wet and
slippery due to the nature of the work,
it is necessary to wear protective
footwear.

P B

Cluttering and obstructing
work areas and passageways with
objects

Various injuries are
possible.

Keep the workplace tidy.

Insufficient lighting in the
workplace

Increased eye fatigue,
impaired vision,
possible work errors.

If the overall lighting is less than that
specified in the legislation, suggest to
your immediate supervisor that
additional lighting be installed.

Broken objects (glass, plastic),
cleaning up debris

Risk of cutting oneself
on sharp objects or
edges.

Wear gloves when picking up broken
glass.

Dust, vapors, aerosols

Negative impact on
the body, possible
allergic and
occupational diseases.

If the amount of dust in the air exceeds
the permissible limit and cannot be
reduced, wear a properly fitted
respirator.

Effects of electric current

Possible injuries, heart
problems, death.

Do not repair power tools, switches,
sockets, or replace fuses yourself.

> B

Falling down stairs

Risk of
dislocation,

falling,
possible

Be careful when
descending stairs.

climbing or



javascript:void%20window.open('http://www.sdg.lt/components/com_virtuemart/shop_image/product/bf48d8d38a37eb7a0a96341a03f93e97.jpg',%20'win2',%20'status=no,toolbar=no,scrollbars=yes,titlebar=no,menubar=no,resizable=yes,width=487,height=431,directories=no,location=no');
http://saugausdarbogarantas.lt/saugos_zenklai/ispejamieji_zenklai/W011
http://saugausdarbogarantas.lt/image/cache/data/W007.jpg-500x500.jpg

injuries, various
injuries.

Possible . .
Hazardous factor Actions to avoid danger
consequences

Only wuse stable, well-maintained
. C elevation equipment for climbing. Do
Possible injuries and . . .
_ . damage to health not jump from elevation equipment.
Falling from a height ' When working at heights (above 1.3
m), use a safety harness.

Do not lift objects or loads that exceed
the permissible load-lifting standard.
The permissible single load-lifting and
carrying weight when performing other
work is no more than: for men - up to
30 kg; for women - up to 10 kg. If the
weight is greater, lift it with two people.

Possible injuries,

Physical overload :
muscle strains.

& Possible  poisoning, | Follow the requirements and personal
Chemical substances burns, allergic | protective measures specified in the

(detergents, cleaning agents, reactions. safety data sheets.

disinfectants)

2.2.& Labeling of chemicals:

Meaning Meaning

Has mutagenic, toxic, and

Acute toxicity sensitizing effects

Has irritant,
sensitizing, and  toxic Corrosive substances

effects

w
P %’%{:«‘ E
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Explosive substances Contains pressurized gas

Combustible substances Oxidizing substances

AU

Environmentally hazardous
substances

3. EMPLOYEE ACTIONS BEFORE STARTING WORK

3.1. Before starting work, the cleaner must:

3.1.1 put on work clothes, gloves, and fasten all buttons on their smock or other clothing.
Clothing must not restrict movement and must not be loose so that it cannot be caught in rotating
mechanisms.

3.1.2 Check that work tools (brushes, buckets, brooms, vacuum cleaners) are in good
working order. Make sure that the insulation of electrical household appliances is not damaged
and that the bodies of electrical appliances, plug sockets (rosettes), forks, and control buttons are
not damaged. If any of the above defects are found, it is prohibited to work with such electrical
appliances.
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3.1.3 The wooden handles of tools must be smooth, without cracks, and the handle of the
brush must not be longer than 1.5 m.

3.1.4 Check that the glass in the windows and display cases to be cleaned is not cracked
or broken and that the window glass and frames are securely fastened. If any of the above defects
are found, do not clean the windows and report them to your supervisor.

4. EMPLOYEE ACTIONS DURING WORK

4.1. Before washing the floor, chairs should be arranged so that it is convenient to access
and clean hard-to-reach areas (under tables, radiators, behind cabinets, in corners of rooms), etc.

4.2. Pour water into the bucket from the tap through a flexible rubber hose. Fill the bucket
with no more than % of its volume so that the water does not spill when carrying the bucket. Use
warm, not hot, water for washing, otherwise you will scald your hands.

4.3. Before washing, sweep or vacuum the floor, as there may be sharp splinters that
could injure your hands when wiping with a cloth.

4.4. Wash the floor with a cloth wrapped around a brush, a floor mop, a special broom,
or a floor washing brush.

4.5. Wipe the washed floor dry with a cloth or moisture-absorbing sponge.

4.6. Use special disinfectants to clean toilets, sinks, and toilets, wearing rubber gloves.

4.7.  When cleaning windows, furniture, and cornices, use a special stepladder. You can
also use other elevation aids that are the required height with sturdy railings (handrails) consisting
of a footboard, handrails, and middle rails.

4.8. When cleaning windows from the floor, use brushes with extended handles.

4.9. Only specially trained personnel may clean the windows of tall buildings from
scaffolding or lifting towers designed for this purpose.

4.10. Dusting of light fixtures and table lamps may only be performed after disconnecting
them from the electrical network.

4.11. Electrical appliances may only be carried by their handles; pulling them by their
power cords is prohibited.

4.12. Cleaners are prohibited from:

4.12.1 clean unstable objects;

4.12.2 climb on top of stepladders without leaving a distance of 1 m to the top crossbar of
the ladder;

4.12.3 support the ladder and lean on the window glass;

4.12.4 use untested and faulty portable ladders;

4.12.5 hold onto window handles;

4.12.6 climb and stand on heating and plumbing equipment, random objects (boxes, cans,

etc.);

4.12.7 clean rooms and window panes with flammable liquids or liquids of unknown

purpose, acids;

4.12.8 touch electrical wires, sockets, electrical appliance control buttons, or electrical

equipment with a wet cloth or wet hands;

4.12.9 open distribution boxes and panels;

4.12.10 touch operating equipment and its parts with your hands or tools;

4.12.11 step on electrical cables lying on the floor or on the ground;

4.12.12 sweep up broken glass, spilled liquids, or scattered materials with your hands.

4.13. When cleaning from ladders higher than 1.3 m, use safety harnesses (equipment that
protects against falls).

4.14. The weight of a single load must not exceed:

4.14.1 when the load is lifted and carried up to 2 times per hour: 30 kg for men, 10 kg for
women;



4.14.2 when the load is lifted and carried continuously during a shift: 15 kg for men, 7 kg
for women.

5. EMPLOYEE ACTIONS IN EMERGENCY (EXCEPTIONAL)
CASES

5.1. In the event of a malfunction of the equipment being used or an accident, it is
necessary to immediately stop work , warn employees about the possible danger, take measures
to eliminate the risk within the scope of one's competence (disconnect electrical equipment from
the power source), immediately report the situation to the head of the department, persons
responsible for employee safety and health and fire safety in the departments, and employee safety
and health service specialists.

5.2. An employee who has witnessed an accident at work or its consequences must
immediately report the accident at work to the head of the department or director, persons
responsible for employee safety and health and fire safety in the departments, employee safety
and health service specialists, provide first aid to the victim, and, if necessary, call a doctor by
dialing 112.

5.3. In the event of an accident at work involving a student of a vocational training
institution or a student of a higher or higher education institution during their internship at the
Center, the director or the Centre's occupational safety and health specialists must immediately
notify the educational institution, whose representative has the right to participate in the
investigation of the accident at work.

5.4. The workplace and equipment where the accident occurred must be preserved as they
were at the time of the accident. Necessary changes may be made if failure to do so would
endanger the health and life of those around, but all such changes must be documented in writing
and, where possible, photographed or filmed.

5.5. If an employee is found to be electrocuted, they must be immediately removed from
the source of electricity in a safe manner, ensuring that they are protected from injury if they fall,
or the power must be turned off at the nearest switch. If necessary, until the ambulance arrives,
the victim should be given artificial respiration and external heart massage.

5.6. If a fire is detected, immediately notify the fire department by calling 112, call the
managers, persons responsible for employee safety and health, and fire safety in the department
to the scene of the fire, the Center's employee safety and health specialists, and extinguish the fire
using the available firefighting equipment.

5.7. First, disconnect burning electrical equipment from the power source, then extinguish
it with carbon dioxide fire extinguishers located in the corridors of the Center, keeping a distance
of at least one meter between the extinguisher nozzle and the live equipment. The incident must
be reported immediately to the Center's occupational health and safety service. If necessary, call
the fire department at 112.

5.8. Carbon dioxide extinguishers are used to extinguish solid and liquid materials, as well
as electrical cables carrying electrical current. Materials that burn without air must not be
extinguished.

5.9. Sand is used to extinguish small fires in cases where water cannot be used.

5.10. If alcohol, benzene, toluene, or other liquids lighter than water catch fire, extinguish
them with sand or a cloth, but not with water.

5.11. Burning clothes should be extinguished by rolling them up in a blanket or a ball.

5.12. An accident on the way to or from work is considered to be only an accident that
occurred after work or before the start of work on the direct route between the employee's home
and the Center. The employee must inform their immediate supervisor, the persons responsible
for employee safety and health in the department, and the employee safety and health service of
such an incident as soon as possible.



6. EMPLOYEE ACTIONS AFTER FINISHING WORK

6.1. Close windows, turn off electrical appliances, equipment, lighting, etc.

6.2. Tidy up work tools: put them in their designated place. Wash and dry used rags and
sponges.

6.3. After finishing work with disinfectant solutions, wash rubber gloves with soap without
removing them from your hands. Only remove clean gloves from your hands. Place personal
protective equipment in the storage cabinet.

6.4. Wash your hands and face with soap and, if possible, take a shower.

6.5. Any defects, broken windows, display cases, and other problems noticed during work
must be reported to the head of the department and the responsible Center services.

Instruction prepared by:
Head of Occupational Safety and Health Audrius Sasnauskas



