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SAFETY AND HEALTH INSTRUCTIONS FOR PERSONS WORKING WITH 

FORKLIFTS No. 43 

1. GENERAL 

1.1. Forklift trucks may be operated by persons aged 18 or over (hereinafter referred to 

as employees) who hold a valid driving licence, have been hired in accordance with the established 

procedure, have completed introductory employee safety and health training, introductory fire 

safety training and initial training at the workplace, and have signed the training registration logs. 

The person must have undergone a health check and have a personal medical record book (ref. 

F.048/a).  

1.2. The employee must comply with internal work rules, protect their own health and 

not harm the health of other employees, not work with technically faulty work equipment, perform 

only the assigned work, not allow unauthorised persons to work, and know and comply with the 

requirements of these instructions. 

1.3. It is prohibited to work while intoxicated or under the influence of drugs, other toxic 

substances, illness, or strong sedatives. If an intoxicated employee is noticed, the department 

manager must be notified immediately and all measures must be taken to prevent an accident. 

1.4. Drivers' knowledge is periodically tested as provided for in the training procedure. 

Persons who  have failed the exams are not allowed to operate a forklift. 

1.5. The forklift driver is responsible for the lifting and transport equipment assigned to 

him and for the cargo being transported, so he must familiarise himself with all the characteristics 

and requirements for operating the forklift as specified in the technical passport and know the rules 

for transporting and storing cargo. 

1.6. Forklifts may be operated during the day and at night (in a well-lit area) and in 

weather conditions ranging from -40o C to + 40o C. 

1.7. The owner of the forklift may equip it with various load handling attachments (boom 

with hook, tongs, bucket, etc.) instead of a fork. 

1.8. The forklift driver must monitor and supervise the work of the loader operator. 

1.9. The forklift driver must: 

1.9.1 know how to work safely 

1.9.2 follow only the instructions of the employer or persons authorised by the employer; 

1.9.3 not engage in extraneous work; 

1.9.4 be aware of hazardous factors in the workplace; 

1.9.5 be able to provide first aid to the victim; 

1.10. Employees must be familiar with and comply with fire safety instructions. They must 

know where fire extinguishing equipment is located in the workplace, be able to use it, and avoid 

actions that could cause a fire. 

1.11. If you are injured at work or notice that another employee has been injured, or if you 

notice any other work-related health problems, you must immediately report this to the head of the 

department or their deputy and the director, persons responsible for occupational health and safety 

and fire safety in the departments, the Centre's Occupational Safety and Health Service. 

 

 



2. OCCUPATIONAL RISK FACTORS. SAFETY MEASURES AGAINST THEIR 

EFFECTS 

2.1.   Potential hazardous and harmful factors: 

Hazardous factor Possible consequences Actions to avoid danger 

 Exposure to electric 

current 

Possible injuries, heart 

problems, death. 

Do not repair power tools, switches, 

sockets or replace fuses yourself. 

 Failure to comply with the 

operating requirements for 

forklifts and tools 

Possible injuries. 

Visually check the technical condition 

and serviceability of tools and 

equipment, do not work with faulty 

tools and equipment, use them for their 

intended purpose and comply with 

their operating requirements. 

  Poisoning by diesel fuel, 

gas or engine exhaust fumes 

(permissible concentration of 

carbon monoxide - 20 mg/m(3) )  

Possible poisoning, 

negative effects on the 

respiratory system 

Avoid keeping the engine running in a 

closed room. If you have to work near 

operating machinery and vehicle 

engines, work on the windward side. 

  Gas leakage due to 

faulty cylinders, unreliable 

protective covers 

Possible injuries, 

poisoning, explosion, 

various injuries, burns to 

the mucous membranes of 

the eyes, negative effects 

on the respiratory tract. 

Gas cylinders must comply with the 

"Rules for the installation and safe 

operation of pressure vessels". Work 

must be carried out with extractor 

ventilation in operation. Regularly 

check the condition of gas equipment 

and the tightness of connections. Carry 

out checks as necessary. 

  Rotating or otherwise 

moving uncovered parts of the 

equipment 

Possible injuries. 

Do not touch rotating or otherwise 

moving parts of the equipment that 

cannot be covered with guards or 

shields. Do not wear loose-fitting work 

clothes, unbuttoned sleeves, or wear 

ties or chains. 

   Workplaces,pra 

walkways Cluttering, blocking 

with objects, slipping, falling 

Various injuries and 

traumas of varying 

severity are possible: 

broken bones, muscle 

system injuries.  

Floors and floor coverings in the 

workplace must be non-slip and level. 

If floors are slippery (in cabins, on 

stairs,pra walkways), clean them 

immediately. Keep the workplace tidy 

at all times and do not clutter it with 

objects. 

Insufficient workplace lighting 

Increased eye fatigue, 

impaired vision, possible 

work errors. 

If the overall lighting is less than that 

specified in the legislation, suggest to 

your immediate supervisor that 

additional lighting be installed. 

Failure to comply with cargo 

lifting requirements 
Possible injuries. 

Regularly check the technical 

condition and tidiness of the 

equipment and forks, do not work with 

faulty loading equipment, use it for its 

intended purpose and in accordance 

with its operating requirements. Do 

not stand under a raised load.  

javascript:void%20window.open('http://www.sdg.lt/components/com_virtuemart/shop_image/product/bf48d8d38a37eb7a0a96341a03f93e97.jpg',%20'win2',%20'status=no,toolbar=no,scrollbars=yes,titlebar=no,menubar=no,resizable=yes,width=487,height=431,directories=no,location=no');
http://saugausdarbogarantas.lt/saugos_zenklai/ispejamieji_zenklai/ispejamieji_standartiniai/W014
http://www.saugoszenklai.lt/lt/node/231
http://saugausdarbogarantas.lt/saugos_zenklai/ispejamieji_zenklai/ispejamieji_standartiniai/W046
http://saugausdarbogarantas.lt/image/cache/data/W007.jpg-500x500.jpg
http://saugausdarbogarantas.lt/saugos_zenklai/ispejamieji_zenklai/W011


Hazardous factor Possible consequences Actions to avoid danger 

Vibration 
Negative impact on the 

entire body, fatigue. 

If the source of vibration cannot be 

eliminated or reduced, take breaks 

during work. 

     Risk of 

explosion of petroleum product 

vapours with air 

Possible injuries, burns. 

Do not keep lubricants and other 

flammable and explosive substances 

or oily rags in the workplace. The 

explosion concentration of petrol 

vapours in the air is 1.0% - 6.0% by 

volume. At this concentration, the 

mixture of petroleum product vapours 

and air explodes from the slightest 

spark. 

 Falling cargo, falling 

objects 

Possible head and limb 

injuries and other trauma 

Do not stand under raised loads. 

Arrange objects, tools and equipment 

in the workplace so that they cannot 

fall. 

 Falling from a height  

Various injuries are 

possible. 

Only use stable, well-maintained 

lifting equipment for climbing. It is 

prohibited to jump from lifting 

equipment. 

Pressure in technological systems 
Various injuries are 

possible. 

Regularly check the tightness and 

reliability of connections. 

Physical overload 
Possible injuries, muscle 

strains. 

Do not lift objects or loads that exceed 

the permissible load-lifting standard. 

The permissible non-hazardous single 

load-lifting and carrying weight when 

performing other work is no more 

than:  for men - up to30 kg ; for women 

- up to10 kg . If the weight is greater, 

lift it with two people. 

Chemical substances  
Possible poisoning. 

Follow the requirements specified in 

the safety data sheets and use the 

specified personal protective 

equipment. 

Working in areas where 

machinery and transport are in 

operation 

Possible accidents and 

injuries. 

Beware of moving transport, walk 

only on designated paths andpra . 

Unfavourable weather conditions 

Various illnesses, 

frostbite and injuries are 

possible. 

Assess weather conditions, wear work 

clothes and footwear suitable for these 

conditions.  

Psychological tension, stress 
Possible illnesses, acute 

or chronic diseases 

Try to avoid stressful situations. 

Resolve conflicts peacefully 

 

2.2.  An employee who drives a forklift (hereinafter referred to as the employee) must 

use the personal protective equipment provided by the company:  

2.2.1.  protective work clothing; 

2.2.2.   protection for feet and legs; 

2.2.3.   protection for hands and wrists; 

2.2.4.     eye and face protection; 

2.2.5.   head protection. 
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3. EMPLOYEE ACTIONS BEFORE STARTING WORK 

 

3.1. Put on neat work clothes and fasten them, wear safe footwear. It is forbidden to work 

in torn clothes without fastenings or with loose ends. 

3.2. Check the technical condition of the forklift: 

3.2.1 check the hand and foot brakes; 

3.2.2 Check the steering functions. 

3.2.3 check the lifting control equipment; 

3.2.4 check the key lock; 

3.2.5 check the load transport device (there must be no cracks in the fork; the fork must not 

be bent; the fork shaft must not be bent; check the condition, wear, tightness and lubrication; the 

chain must not be damaged); 

3.2.6 check the driver's protective roof; 

3.2.7 Check the wheels. 

3.2.8 other checks (audible and other warning signals must be working; check the lighting 

equipment). 

3.3. Check the working tools: if working with a fork lift, the ends of the fork must be 

positioned precisely in a single horizontal plane; when working with a bucket, check the hinge 

joints and the tipping mechanism. When using a boom device with a hook, check: the attachment 

of the boom to the load-lifting trolley, the technical condition of the boom, hook and suspension, 

select slings according to the weight being lifted and make sure that they are in good working 

order, tested and marked. 

3.4. If the forklift driver is unable to remedy the defects found during the inspection, he 

must report this to the supervisor and not start working with the forklift until the defects have been 

remedied. The driver who takes over the shift is responsible for the safe operation of the forklift. 

 

4. EMPLOYEE ACTIONS DURING WORK 

4.1. Employees are prohibited from: 

4.1.1 work with a malfunctioning forklift or repair it with faulty tools. If a malfunction is 

noticed in the forklift's mechanisms, the immediate supervisor must be notified immediately; 

4.1.2 lift loads whose weight exceeds the maximum lifting capacity of the forklift or loads 

of unknown weight (covered with soil, frozen to the ground, pressed down or covered with 

concrete). To pick up heavy loads where there is little space under the load, a special wedge-shaped 

fork clamp must be used. 

4.1.3 lift or lower the trolley with the load while the forklift is moving. The load may only 

be transported when it is securely and evenly positioned on the fork-shaped grab, lifted no more 

than 30 cm from the ground, and the load lifting frame is tilted back completely; 

4.1.4 tilt the frame of the load lifting mechanism forward when lifting or lowering the load 

with a fork lift. The frame may only be tilted forward with the load raised after approaching the 

stack and placing the load above the unloading platform; 

4.1.5 lift and transport loads whose centre of gravity is at the ends of the forklift; 

4.1.6 load and transport cylinders containing compressed flammable and explosive gases; 

4.1.7 load and unload a vehicle with people in the body or cab, transport a lifted load above 

the cab; 

4.1.8 people being under a raised load and under a raised grab or other load handling and 

lifting device; 

4.1.9 to leave the cab when the load is lifted more than one metre above the ground and 

when a person is working on a specially prepared platform; 



4.1.10 transfer control of the forklift to unauthorised persons or trainees without 

supervising their work;  

4.1.11 lift and transport people standing or sitting on the grabber or in other places (it is 

permitted to transport a trainee during training if there is an additional seat and a sturdy handrail); 

4.1.12 open doors or gates by pushing them with forks; 

4.1.13 drive the forklift closer than one metre to people, open  wells, dug ditches or pits; 

4.1.14 drive on slopes steeper than the technical characteristics of the forklift allow; 

4.1.15 drive into rooms where there are flammable and explosive materials (warning signs 

should be posted on  the doors of such rooms). Only forklifts specially adapted for this work may 

be driven into such rooms; 

4.1.16 transport flammable liquids near open flames; 

4.1.17 use cracked or worn tyres; 

4.1.18 operate a forklift with wet or greasy hands; 

4.1.19 operate a forklift when the audible signal is not working; 

4.1.20 handle the battery without using personal protective equipment; 

4.1.21 make changes to the forklift mechanisms, increase the lifting capacity of the forklift; 

4.1.22 work in closed, unventilated rooms; 

4.1.23 pick up and lift loads that are unstable; 

4.1.24 lift and move loads with people on them; 

4.1.25 drag loads along the floor and from stacks; 

4.1.26 pull slings pressed by loads with a forklift; 

4.1.27 lift cargo when the centre of gravity of the cargo does not coincide with the centre 

of the boom hook; 

4.1.28 lift loads in packages without special means of securing the packages; 

4.1.30 balance the lifted load with their own weight and correct incorrectly attached slings; 

4.1.31 remain near a load that has been lifted more than 1 m above the surface on which 

the slinger is standing; 

4.1.32 hang cargo with wire, pieces of rope or straps not intended for this purpose; 

4.1.33 leave a suspended and lifted load unattended; 

4.1.34 brake suddenly, make sudden turns or accelerate while driving with a load; 

4.1.35 hammer sling hooks into the loops intended for lifting the load; 

4.1.36 use slings with broken rope strands; 

4.1.37 drive a forklift when there are people in the work area, except for short distances (a 

few centimetres) when it is necessary to approach the work site; 

4.1.38 place additional elevations on the floor of the work site: boxes, ladders, etc.; 

4.1.39 leave the forklift when there are people in the work area (getting out of the driver's 

seat is considered leaving the forklift). The forklift driver must be ready to lower the work platform 

with people on it at all times; 

4.1.40 heat a frozen forklift fuel supply system with fire; 

4.1.41 repair fuel system equipment without removing the fuel from it; 

4.1.42 allow another person who is not authorised to operate the forklift and has not 

received instruction on how to operate it safely to drive the forklift; 

4.1.43 keep the forklift in an enclosed space if it contains unsealed inspection pits, 

basements or other recesses. The premises must have natural and extractor ventilation. 

4.2. During work, the forklift driver must comply with the following safety requirements: 

4.2.1 The load may only be picked up from the floor with a forklift after tilting the lifting 

mechanism frame forward, and may only be lifted after tilting it towards you. Before lifting the 

load, use the forklift load chart to ensure that the weight of the load does not exceed the lifting 

capacity of the forklift. Position the forklift symmetrically in relation to the centre of the load 

carriage, and the load being lifted must be positioned symmetrically in relation to the forklift and 



as close as possible to the frame of the load mechanism. It is prohibited to lift the load with one 

lever of the forklift. 

4.2.2 The centre of gravity of the load picked up by the fork lift must coincide with the 

longitudinal axis of symmetry of the forklift. The load must not protrude (beyond the end of the 

forklift) by more than 1/3 of the length of the forklift. For loads that do not fit on the forklift, use 

extensions and tie the load to the trolley. 

4.2.3 Lift the load carefully and smoothly. If the weight of the load being lifted is close to 

the maximum lifting capacity of the forklift, lift the load 10-20 cm off the floor and check the 

operation of the lifting mechanism. If the forklift loses stability (the rear wheels lift off the floor), 

lower the load. 

4.2.4 When lifting or lowering a load near a wall, stack or other equipment, make sure that  

there are no people nearby. 

4.2.5 When reversing, turning, passing through gates and in other areas with poor visibility, 

it is necessary to reduce speed and sound a warning signal. 

4.2.6. Maintain a distance of at least 10 m from the vehicle in front. 

4.2.7 Select a driving speed that allows the forklift to be stopped safely in the event of an 

unexpected hazard or obstacle. Fasten the driver's seat belt when driving. The speed of the forklift 

when turning, working in warehouses, on ramps and in areas with poor visibility must not exceed 

3-5 km/h. (speed limits are set by the employer); 

4.2.8 When transporting loads, turns must be made with the maximum radius. It is 

prohibited to make turns or drive diagonally on downhill or uphill slopes. Loads must be 

transported in reverse on steep slopes. 

4.2.9 When transporting large loads that obscure the cab window, the driver may use the 

instructions of the signalman or transport the loads in reverse. Such loads must be secured to the 

trolley. Small piece goods or bulk goods must be transported in special containers attached to a 

fork lift; 

4.2.10 Load cargo into stacks without exceeding the dimensions, leaving free passageways 

and aisles. It is prohibited to stack loads near excavated ditches, pits and slopes, or to block 

electrical panels, traffic routes, emergency exits, firefighting stations and fire doors. 

4.2.11 Be particularly careful when picking up and placing loads at great heights. When 

stacking loads, it is necessary to follow the storage instructions. The recommended height of a 

stack in an open area may be no more than 3 times the width of the stack, and in enclosed spaces 

no more than 4 times the width of the stack; 

4.2.12 Heavy and oversized loads may be lifted and transported using two forklifts, in 

which case the road must be of sufficient width and level, without any slopes. The load must be 

evenly distributed between both forklifts, without exceeding their lifting capacity. The load must 

be transported at a speed not exceeding 5-6 km/h. The transport of the load must be supervised by 

the work supervisor. When driving past places where people gather near the doors of buildings, 

gates, or when leaving through the gates, the driver must slow down and sound the horn; 

4.2.13 Round logs must be lifted and transported using a clamp. 

4.2.14 A forklift may be used to pull trailers if it has a designated coupling device. The 

pulling force must not exceed the nominal lifting capacity of the forklift (this can be specified by 

the forklift manufacturer). 

4.3. Additional requirements when using a boom device with a hook: 

4.3.1 Only trained, certified slingers with a certificate are allowed to hook and unhook 

loads. 

4.3.2 Only proper, tested and marked slings may be used for attaching loads. 

4.3.3 Defective, unmarked or untested lifting devices must not be kept at work sites. 



4.3.4 Lifting slinging diagrams must be prepared for loads that do not have special devices 

(loops, pins, collars). If there is no slinging diagram, the load must be lifted under the supervision 

of the crane operator. 

4.3.5 The cargo lifting area must be well lit. 

4.3.6 slings must be selected according to the weight of the cargo, the number of slinging 

points and the distance between them; when lifting cargo with general-purpose slings, the angle 

between their branches must not exceed 90o ; 

4.3.7 the load shall only be lifted after it has been raised to a height of 200-300 mm and the 

reliability of the brakes and slings has been checked; 

4.3.8 Cargo being moved from one place to another must be at least 0.5 m above any objects 

in its path. 

4.3.9 The load being transported must be secured (so that it does not swing) with a hook or 

rope. It is prohibited to hold the load being transported by hand. 

4.3.10. The load being moved may only be lowered into a prepared place where it cannot 

fall, tip over or slide. Pallets must be placed under the load so that the slings can be easily removed 

by hand. 

4.3.11. Moving loads over premises where there are people is only permitted in exceptional 

cases, using appropriate safety measures. 

4.3.12. When lifting and transporting cargo whose weight is close to the lifting capacity of 

the forklift, the work supervisor must be present. 

4.4. Marking and rejection of grabs, slings and containers: 

4.4.1 Removable load lifting devices must be marked or have a metal plate attached to them 

with the number, lifting capacity and test date written on it. Containers, except for technological 

ones, must be marked with their purpose, number, weight and maximum weight of the load for 

which they are intended to be transported. The capacity of the container must be such that the 

lifting machine cannot be overloaded; 

4.4.2 A plate must be attached to the grab indicating the manufacturer, number, weight of 

the grab, material for which the grab is intended, and maximum weight of the material to be lifted. 

The grab must be designed so that it cannot open by itself. 

4.4.3 Wire rope slings shall be rejected according to the number of broken wires in one 

strand. Slings with broken wires shall not be used. Chain slings shall be rejected according to the 

wear of the chain. Permissible wear is no more than 10 per cent of the diameter of the chain link. 

4.5. Additional requirements for the use of work platforms: 

4.5.1 Lifting people up or lowering them down with a forklift with a fork clamp is only 

permitted when using special, purpose-built, steel-welded platforms. The platform must be 

surrounded by two rows of handrails: 500 mm and no less than 1000 mm high, with the bottom of 

the platform surrounded by a 100 mm high steel strip. The platform must be attached to the fork 

lift in such a way that it cannot slip or fall off. The side of the platform adjacent to the lift 

mechanism frame must be enclosed by a fine-mesh metal net. 

4.5.2 The total weight of the work platform, working blades and load must not exceed 75% 

of the nominal lifting capacity of the loader. 

4.5.3 Before lifting the work platform, it is necessary to check that the enclosure doors are 

securely closed. 

4.5.4 When changing the location of the forklift, workers on the platform shall be lowered 

and disembarked. 

4.6. The following work must be carried out for winter operation: 

4.6.1 Check and charge the battery. 

4.6.2 Check and service the ignition system: clean and adjust the gaps between the spark 

plug electrodes and distributor contacts. Check that the diesel engine glow plugs are working. 



4.6.3 check and adjust the engine fuel system. Regularly check and drain water condensate 

from the fuel system filter separator; 

4.6.4 Fill the cooling system with coolant of the required concentration.   

4.6.5 Replace summer oils in the lubrication and hydraulic systems with winter or universal 

oils. 

4.6.6 Check the condition of the forklift tyres and replace them if necessary. 

4.6.7 drive and transport loads with the forklift with particular caution on slippery road 

surfaces (drive at a safe speed on bends and downhill slopes, do not make sudden turns or brake 

suddenly, keep a safe distance from the vehicle in front, reduce the speed limit in dangerous areas). 

 

5. EMPLOYEE ACTIONS IN EMERGENCY SITUATIONS 

5.1. In the event of a malfunction or accident, work must be stopped immediately, 

nearby employees must be warned of the potential danger, measures must be taken to eliminate 

the risk within the scope of one's competence, and the situation must be reported immediately to 

the head of the department, persons responsible for occupational health and safety and fire safety 

in the departments, and specialists from the Centre's occupational health and safety service. 

5.2. An employee who has witnessed an accident at work or its consequences must 

immediately report the accident at work to the head of the department or the director of the Centre, 

persons responsible for occupational safety and health and fire safety in the departments, the 

Centre's occupational health and safety specialists, provide first aid to the victim and, if necessary, 

call a doctor on 112. 

5.3. In the event of an accident at work involving a student of a vocational training 

institution or a student of a higher education institution during their internship at the Centre, the 

director, persons responsible for occupational safety and health and fire safety in the departments, 

or specialists from the Centre's occupational safety and health service must immediately notify the 

educational institution, whose representative has the right to participate in the investigation of the 

accident at work. 

5.4. The workplace and equipment where the accident occurred must be preserved as 

they were at the time of the accident. Necessary changes may be made if failure to do so would 

endanger the health and life of those around, but all this must be documented in writing and, if 

possible, photographed or filmed. 

5.5. Upon noticing a fire, immediately notify the fire brigade by calling 112, call the 

managers, persons responsible for occupational health and safety and fire safety in the 

departments, employee safety and health specialists, and extinguish the fire using the available 

fire-fighting equipment. 

5.6. First, disconnect burning electrical equipment from the power source, then 

extinguish it with carbon dioxide fire extinguishers located in the corridors of the Centre and its 

departments, keeping a distance of at least one metre between the nozzle of the extinguisher and 

the live equipment. The incident must be reported immediately to the persons responsible for 

occupational health and safety and fire safety in the departments, as well as to the specialists of 

the Centre's occupational health and safety service. If necessary, call the fire brigade on 112. 

5.7. An accident on the way to and from work is considered to be an accident that 

occurred after work and before the start of work on the direct route between the employee's home 

and the Centre. The employee must inform their immediate supervisor, the persons responsible for 

occupational safety and health and fire safety in the departments, and the Centre's Occupational 

Safety and Health Service about such an incident as soon as possible. 

 

6. EMPLOYEE ACTIONS AFTER FINISHING WORK 

6.1. Park the forklift in its parking space, lower the forks to the lowest position, apply the 

brakes, remove the ignition key or otherwise lock the forklift controls. 



6.2. Put all control levers in the neutral position (except for the parking brake lever). 

6.3. Disconnect the battery from the forklift's electrical system (if there is a switch). 

6.4. Check that the lubrication, hydraulic cooling and brake systems are sealed. 

6.5. In winter, if the forklift is stored outdoors or in an unheated room, drain the water from 

the cooling system by opening the radiator cap. 

6.6. Tidy up the workplace. Clean the forklift and place used rags in a metal box with a lid. 

6.7. Wash your hands with soap and water. It is prohibited to wash your hands and clothes 

with petrol, kerosene or other flammable liquids, as well as substances that are harmful to health. 

6.8. Report any malfunctions noticed during work to the head of the department. 

 

 

Instruction prepared by:  

Head of Occupational Safety and Health                 Audrius Sasnauskas 

 


